
OUR PROMISE TO OUR PATIENTSAt Restorative Prosthetics & Orthotics, our mission is to set the bar for the delivery of physical 
rehabilitation and patient experience while restoring quality of life. It is our vision to change the 
narrative of healthcare by placing the patient first in every decision we make. 

Make hospital calls to see patients for pre & post operative-care
including immediate post-operative prostheses & spinal support 
braces.
Certified by The American Board for Certification in Orthotics, 
Prosthetics & Pediatrics
O�er special expertise in high-tech microprocessor prosthetics
Operate as full-service, full-time Prosthetic & Orthotic practices 

Our entire sta� works with a level of empathy and expertise that you might 
not expect, but your patient fully deserves.  Allow us to take care of your 
patient’s needs while restoring their quality of life the Restorative way.

WHY CHOOSE RESTORATIVE

OUR EXPERIENCED PRACTIONERS

PATIENT FIRST APPROACH

We are a local, full-service Prosthetics & Orthotics with o�ces 
across Middle Tennessee. 
Company-owned Fabrication Facilities (located in Chattanooga 
and Murfreesboro) allow us to e�ciently create and deliver custom, 
state-of-the-art devices in-house and with top quality.



Eric is trained and certified by the Amputee Coalition of 
America and estimates that he has had the honor of 
counseling upwards of 1200 amputees--and counting. 
Eric has had the privilege of starting or co-founding three 
Amputee Support Groups in Ft. Worth, TX, Orlando, FL 
and Pittsburgh, PA.

In addition, he started the Union Amputee/Celebrity 
Golf Tournament benefiting The Woodlands Foundation 
and the Diabetes Foundation in Pittsburgh. The Wood-
lands gives disabled children age 18 and under a place to 
go and safely enjoy the outdoors.

Eric is passionate about working with fellow amputees 
and will be available to our patients and their families to 
provide support  when needed.  In his free time, Eric plays 
golf and enjoys working out.

Eric is available 24/7 to visit patients or referral 
sources personally or talk with them over the 
phone. An amputee himself, Eric is an Amputee 
Peer Counselor of more than twenty years. 

Eric Kottner
Certified Peer Counselor

SUPPORTING OUR COMMUNITY



Restorative
MOBILE PROSTHETICS

Proudly Serving Those Who Have Served.
Most Insurances

Accepted

In Home Prosthetic Care

888-LEG2YOU • LEG2YOU.com 

888 . LEG . 2YOU
LEG2YOU.COM

We go the distance in every aspect of patient care

We Go the Distance. Our mobile units are ready to service our patients from as far west as Jackson, TN 
to as far east as Bristol, TN. With our mobile bases in Nashville, Chattanooga and Knoxville we service 
75% of Tennessee, as well as parts of Alabama, Georgia, North Carolina and Kentucky. Please call us 

888.LEG.2YOU! We go the distance in every aspect to provide you the best quality of care.
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Knoxville
mobile base

Chattanooga 

mobile base
TBD

mobile base

MOBILE PROSTHETICS



Home visits allow our prosthetists to observe 
you participating and completing the activi-
ties that you do and are important to you. 
Assessing these help us discover the right 
solution for you.

We take the experience that you would have 
at one of our sister companies’ brick and 
mortar o�ces and bring it to the comfort of 
your home. Our experienced clinicians are 
certified by The American Board for Certifi-
cation in Orthotics, Prosthetics & Pedorthics 
and have expertise with all levels of technolo-
gy. From trusted products and techniques to 
proven cutting-edge advancements being 
used and developed today, this is what you 
receive when a Restorative Mobile 
Prosthetics’ prosthetist comes to your home.



We are not a publicly traded company nor are we owned by venture capitalists or a 
private equity firm. Therefore we do not answer to shareholders or financial drivers 

that maximize corporate profits. This allows us latitude that other prosthetic and 
orthotic companies do not have.

 From the beginning, Restorative Prosthetics and Orthotics’ president 
and owner, Aaron Sorensen, CPO, has been committed to keeping 
Restorative Prosthetics and Orthotics as a privately held Tennessee 
company. Not only is Sorensen the owner, he is also a clinician who 

sees and treats a full case-load of patients every day. 

Many O&P companies are beholden to a corporate formulary 
that requires their clinicians to provide prostheses and orthoses 

based on profit margins rather than the patient’s needs.
That’s not how we do business at Restorative. 

PATIENTS OVER PROFITS



We have a long history of treating children with limb loss and limb di�erences, whether 
from a congenital defect, trauma, or disease progression. We work closely with our 
pediatric patients over time and have frequent check-ins to re-evaluate the e�ectiveness 
of their prosthetic solution as their bodies are constantly growing. We also understand that 
children’s interest in extracurricular activities will be developing and changing during this 
exciting time in their lives. Their emotional responses to their prosthesis may vary along the 
way, so these ongoing assessments with our friendly clinicians is crucial to a child’s overall 
quality of life.

Full Array of Pediatric Prostheses
Lower Extremity
Partial Foot
Transtibial
Transfemoral
Hip Disarticulation

Upper Extremity
Wrist Disarticulation
Transradial
Transhumeral
Shoulder Disarticulation

All other types of upper and lower extremity prosthetics

PEDIATRIC PROSTHETICS



At Restorative Prosthetics and Orthotics, our pediatric care philosophy is that kids should 
be treated like kids. Our clinicians are parents too and we take a child-centered approach 
to communication and treatment for our young patients.
We understand that the process of learning about and getting fitted for orthoses can be 
stressful for parents and children alike. That’s why we make sure to allow extra time for 
pediatric patients and their families. We create a relaxing environment for consultations, 
treatments, and fittings and encourage open two-way communication throughout the 
entire process.

Complete Array of Pediatric Orthoses

Hip
Knee
Foot and ankle

Children are not small adults. Our orthotic practices reflect the di�erent needs of growing and 
developing kids. Our experienced practitioners are extensively trained in the techniques and 
methods needed to successfully meet the unique needs and expectations of our pediatric patients.

PEDIATRIC ORTHOTICS

Lower Extremity
Hand
Wrist-hand-finger
Elbow

Upper Extremity



Restorative Prosthetics and Orthotics is equipped with a portable, state-of-the-art 
Starband Scanner created by the leader in cranial helmet technology - Orthomerica. We 
o�er scans at any of our locations throughout Middle Tennessee and we can also come to 
your clinic to scan your patient. Many times this makes it easier on the family and patient 
to be in an environment that is comfortable and familiar.

With this technology, we can:

Scoliosis Orthotic Systems

Capture the image with no casting needed
Provide comprehensive print-outs that track the baby’s progress
Provide pre- and post-operative scans for craniosynostosis
Create each patient a custom helmet that is easily modified as treatment progresses
We can provide scans throughout the treatment to all you to monitor progression

Our practitioners are certified in a wide variety of scoliosis orthotic 
systems including night time only wearing systems. Our orthotists will 
help you choose the system that is best for treating curvature of the spine 
in this stage of a child’s developmental path.

PEDIATRIC CRANIAL & SPINAL



To us, the field of prosthetics is more than making limbs - it is a vital art form focused on 
helping our patients with limb loss restore their independence, mobility, and quality of life.
They have unique needs and expectations when it comes to a new prosthesis, from their level 
of amputation and motor functions to durability, comfort, and the appearance that the 
patient prefers. That’s why our Board Certified Prosthetics prosthetists crafts and fits a wide 
variety of upper and lower extremity prostheses customized to best align with the patient’s 
lifestyle and goals.

Sockets

Feet

Knees

State-of-the-Art Prostheses Uniquely Designed for Every Patient

Our Mission

Preparatory
Definitive
 

Elastic Keel
Multiaxial
Dynamic Response
Microprocessor Foot & Ankle

Manual Locking
Weight Activated or Stance Control
Power Knee
Microprocessor Controled

Setting the bar for the delivery of physical rehabilitation and patient experience 
while restoring quality of life.

PROSTHETICS



At Restorative Prosthetics & Orthotics, we provide orthotic care for pediatric, adult, and geriatric 
patients. We specialize in custom-made orthoses which are designed with precision to match the patient’s 
body part through scanning, casting, or impressions.
We also o�er premade orthotics which are frequently referred to as "o�-the-shelf." Unlike our competi-
tion, our orthotists will take the time to customize and modify these pre-fabricated devices to properly fit 
the patient’s body type for comfort and function.

ORTHOTICS

Foot Orthoses/shoe inserts 
Ankle-Foot Orthoses (AFOs)
Knee, Ankle, Foot Orthoses (KAFOs)
Knee Orthoses (KO)

Lower Extremity Orthotics
(Custom Fabricated / Custom Fit)

Cervical Orthoses
TLSOs 
Scoliosis Orthoses
LSOs

Spinal Orthotics
(Custom Fabricated / Custom Fit)

Finger Orthoses
Wrist Hand Finger Orthoses
Elbow Orthoses
Shoulder Orthoses

Upper Extremity Orthotics
(Custom Fabricated / Custom Fit)



Insurance can be a challenging area for patients to navigate. We are here to help you 
and or your patients get the answers needed and the coverage your patient deserve. 
If you do not see your patients insurance provider on our list, please reach out to us. 
We may be able to help you get them the coverage they need.

ACCEPTED INSURANCES

AETNA
Amerigroup
BCBS - (Blue Advantage, BlueCare, BlueCare Plus)
Children's Special Services
Cigna
US Department of Labor
Health Spring
HomeLink
Humana
Medicare
TEIS (Tennessee Early Intervention Systems)
TENNCARE Select
TRICARE
United Health Care
UHC Community Plan
UHC Dual Complete
WellCare
Workers’ Compensation

If you have any additional questions about insurance, 
please reach out to us at:

866-319-6762



NURSING HOMES & REHABSOn-Site Nursing Home and Rehabilitation P&O Services
Restorative makes prosthetic and orthotic services easy and accessible for 

you and your patients 

Consult your RP&O representative for more information 

How it Works:

15th
Schedule recurring visits to your facility for patients with new or chronic needs. We 
are a full-service P&O company and we fulfill the needs of new or existing 
prosthetic and/or orthotic patients.

With reoccuring visits, our clinicians are available to evaluate patients that have needs 
for new solutions and follow-up with patients that were previously seen and treated.

Scheduled visits allow for adjustments to be made on-site and eliminates the hassle 
of coordinating appointments and transportation to o�-site appointment locations.



WOUND CARE

WHO, Heel Relief
WHO, Forefoot Relief
Advanced Diabetic Orthosis
WHO, Midfoot

Metal AFO with Calf Lacer Attached to Shoe
Arizona Open Toe Walker 
Arizona Closed Toe Walker
C.R.O.W. Boot

Restorative Health Services Group is committed to being a partner in the multi-disciplinary 
approach to wound care management.

Our locations across Middle, Southeastern and Eastern Tennessee welcome the opportunity to 
partner with local and regional wound care clinics. One of our representatives would be happy to 
schedule an in-service to discuss how our orthotists/prosthetist can enhance your lower 
extremity wound care treatment or plan.
At RHSG, we use a variety of weight o�-loading products including OrthoAmerica OWLS. 
OrthoAmerica has spent 10 years researching and developing their OWLS trademarked product 
line. The OWLS bracing system is designed to complement the ongoing therapies and 
post-operative care, correcting or accommodating the orthopedic anomaly that contributed to 
the wound(s). These o�-loading products provide needed correction or accommodation for the 
fastest possible positive outcome.

OrthoAmerica OWLS:

O�-Loading Prosthetic Solutions

Traditional Orthotic O�-loading Solutions:

RHSG can provide o�-loading solutions for patients that have had a previous amputation. This can be a 
strategic approach in getting insurance coverage for one or more of the following prostheses: 

Custom Partial Foot Prostheses 
Custom Molded Prosthetic Shoes
Chopart/Lisfranc Prostheses
Arizona Partial Foot Walker



WOUND CARE

Designed to reduce pressure for Wagner 0 and 1 
plantar pressure ulcers

The OWLS lite was designed to treat Wagner 0-1 plantar ulcers. It is an easy 
o�-the-shelf solution to early developing wounds. The pneumatic bladder helps to 

reduce shear in the foot portion. The removable plantar sections are made from 
diabetic-friendly materials and are easily removable to create additional relief at 

the wound site. OWLS lite is the perfect alternative to orthopedic healing sandals.

OWLS lite designs are available in small to extra large sizes.

OrthoAmerica OWLS lite
Heel, Midfoot or Forefoot Relief

Indications

Pneumatic ankle bladder to reduce anterior shear motion 
and friction on the foot
Removable plantar foot sections to allow specific and 
localized pressure reduction
Neuropathic-friendly foams in the plantar foot section
O�-the-shelf design to allow immediate fit in the clinic
Easy donning and do�ng

Features

Consult your Southeastern representative for more information



SERVICES



COMPANY



PATIENTS



Our patients say it better than we can. Listen to the experiences 
of those we serve, our patients say it best.

TESTIMONIALS

“The Service at Restorative was awesome, 
they treat you like family.”

“I was so lucky to find Restorative. They got 
me moving again and restored my life.”

Jennifer Jones
Former Client & Employee

Angie Boyette
Patient

“Restorative built me these custom braces 
that have changed my life. Big shout out 
to them! They are wonderful people!”

“The people at Southeastern really care 
about the patients. Southeastern is just a 
family atmosphere.”

Michael Bennett
Patient

Tommy Boatfield
Patient
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